COMMUNITY RESOURCES
O A e & B

T

r“/

MARICOPA COUNTY

{ L

Yy

HOSPICE
oftheVALLEY

A legacy of caring since 1977



This is a partial listing of community resources, provided for your information.
Inclusion does not imply endorsement by Hospice of the Valley.

Community Resources
© 2017 Hospice of the Valley
All rights reserved. Printed in the United States of America.
No part of this booklet may be reproduced or transmitted in any form,
or by any means, without prior written permission.
Address requests for additional copies to
Hospice of the Valley, 1510 E. Flower St., Phoenix, AZ 85014
(602) 530-6900 hov.org



CONTENTS

AIDE IBFOriAtIon AHd SEIvIEeS .« cuu s pesus st sun sosss suEes GEss 55,55 BhEEH 5kt e same 2
Assistance for Economically Disadvantaged, Elderly and/or Homebound .................. 2
BITNG BOIVICRSE vz vouny wnss svapyen G455 K 15 5RAS B Sn s mpmacass isssses mmerare Smmins st Ko 3
Community OQULIEACK .. ..uuiiiiiiiiiin i ie sttt i e s eersneer e snnns 3
IBINEB, 55 5105551 550,05 Rl sonmons ermonuese sonmoncs somrmmn somRoni somosm SskPuzeek SOFSEYSSS SSATRNSS SIS TS0 LR R 4
Displaced HOmMemMaKers ....... ...ttt 5
FINaNCial SErvices. . . ... ot 5
FOO BANKS. .o vuinus simos awson ssvan sosgass swsins evns s shisls 56503 hamE Sobets cmman amss pasms 6
GUHEFBUPPOIT: oo swnis wxmim s sinivs 5o 66450 5005 555 womms 1 238 oracnce sminctn seamments s 6
HeANING IMIPAIPEC: 5 coimis w5 vH5ME 55558 mmames mas wsasems s e wonse sie ot sonsase asiiisos s s o 6
Home healthcare ....... ... o 6
Homeless QUIIreach ... . ..o e e 7
Housing and Home Repair. ........oviiiiiii i e 7
Housing Referral Services. .. ..o 7
Lagal SBIVICES «: wuwws ssmis svwan wwms sumen 00k EH408 GHEEN K550 55,50 ramme atoss satan nammm s 7
Live-In, Homemaking Services and In-Home Care............c.ooouiinonieeeiiiiaaannnnnn, 8
Medical Equipment, Loan Closets and DOnations . .. ..........ueeeeeeee e, 9
Mobile NOTaries .. ... .. ..ot 9
Organ DONatioNS . . ..ottt e e 9
Personal Safety Alarm SYStemS. ... . .uuuuii e 10
5 T o AU ——————————— 10
SOCIA BECUARY. s vaves wowsn sinien upsawss vaves 58 o 55355 V5558 G850 Eomn marnan smeres s xos 10
SUICIIE. . v wvawn wsnn nEson DEEE SHREDS BEGEH 0055 FHEA st scrsiass s simikisee sonamios sommsess L 10
Transportation (ROULINE) . ... uuu ittt e 10
Transportation (Medical). . ... ..ot e 11
NVETETHIVS 5 5,558 simomoncr mmmncs mmsaonre simmmn vimosasin somiosmsoasy o a5s emmiast iwmssns s 18 BWAHEH KNS SENES SE & 1



AIDS INFORMATION AND SERVICES

HIV Care Directions. .......ccovviiiiiinnninnn. (602) 264-2273

HIV Care Directions® (HIVCD) is a professional case
management program that provides medical and support case
management services to HIV positive people 18 years and older
since 1992,

M-F 8 am-5 p.m.

1366 E. Thomas Rd. #200, Phoenix, 85014
www.aaaphx.org/program-services/hiv-care-directions/

Joshua Tree Feeding Program ................ (602) 264-0223

Congregate meals served each Tuesday, with complimentary

food boxes distributed after meal and meeting. Check-in from
9:30-11:45 a.m. Closed for meals during the month of August.
Second and fourth Fridays, Ryan White-funded supplemental

groceries distributed by prior appointment.

214 E. Willetta St.,, Phoenix, 85004
www.jtfp.org

National CDC Aids Hotline................... (800) 232-4636
www.cdc.gov/hiv

Phoenix ShantiGroup ...............o.euu.. (602) 279-0008
Support groups (family, friends, significant others), education
and services for HIV-infected and affected, plus an intensive
outpatient substance abuse program.

M-F, 7:30 a.m.-4:30 p.m.

2345 W. Glendale Ave,, Phoenix, 85021

www.shantiaz.org

Southwest Center for HIV/AIDS .............. (602) 307-5330

Cutting-edge medical research; peer-based education and
prevention programs; wellness services; emotional support for
HIV-positive individuals, their friends and families; respite and
child care; outreach services and advocacy.

1101 N. Central Ave, #200, Phoenix, 85004

www.swhiv.org

ASSISTANCE FOR ECONOMICALLY
DISADVANTAGED, ELDERLY AND/
OR HOMEBOUND

ADOUL CarBaNE vrinmmin s posevssin. 5 26emmens (480) 802-2331

Multiple volunteer-based services, including transportation,
minor home repair, meal delivery, pet therapy, respite and
socialization in the Gilbert/Chandler area to help frail, elderly
and physically challenged homebound residents maintain their
independence.

600 W. Ray Rd, Chandler, 85225
www.aboutcare.org

Area Agency onAging........oooviiiinin... (602) 264-2255

Coordinates, develops and delivers services for adults aged 60
years and older, persons of any age with HIV/AIDS, adults aged
18 years and older with disabilities, long-term care needs and
family caregivers.

M-F. 8 am.-5pm

1366 E. Thomas Rd. #108, Phoenix, 85014

www.aaaphx.org

Arizona Public Service Energy Assistance..... (602) 371-7171

Provides assistance with payment of electric bills to families in
financial need.
WWW.aps.com

Arizona State DES Aging
and Adult Administration.................... (602) 542-4446

Home-delivered meals, group meals at centers, education,
information, referral and other activities.

1789 W. Jefferson St,, Site Code 950A, Phoenix, 85007
www.azdes.gov

Assistance for Independent Living ........... (480) 966-9704

Housekeeping, grocery shepping, laundry, personal care
assistance, yard work, non-medical respite for 24-hour
caregivers and reassurance calls.

45 W. University Dr. #B, Mesa, 85201

AZ State Department
of Economic Security (DES) ......... Jefferson (855) 777-8590
McKinley (602) 417-4199

Offers programs for family assistance, unemployment, child
support, financial assistance, AHCCCS health insurance,
nutrition assistance, safety and economic security for children
and adults.

M-F, 8 am.-5p.m.

1717 W. Jefferson St. #112, Phoenix, 85007

www.azdes.gov

1824 E. McKinley Rd., Phoenix, 85006
www.healthearizonaplus.org

Benevilla. ..o (623) 584-4999

Adult day care, caregiver support, home services in the
West Valley.

16752 N. Greasewood St,, Surprise, 85374
www.benevilla.org

City of Phoenix Human Services
www.needhelppayingbills.com



City of Phoenix Senior Intake Line

(Advocacy and Counseling for Elderly) ....... (602) 262-6631
Provides case work services, utility and rent assistance, as well
as house maintenance for the elderly.

M-F 8 am-5p.m.

200 W. Washington St., 17th Fl, Phoenix, 85003
www.phoenix.gov

Food Stamps/WIC/DES .........ccoveeennnnn. (855) 432-7587
Call for the location nearest you.

MealsonWheels ............cccoveeii ... (602) 264-4357

SeniorHelpLineand SAIL.................... (602) 264-4357
www.hsd.maricopa.gov

VistadelCamino ......coovvvvnninninenn ., (480) 312-2323
Recreational Services (480) 312-2330

Assistance with rent, clothes, utilities, prescriptions
and counseling.

M-F, 8 a.m.-5 p.m,

7700 E. Roosevelt St, Scottsdale, 85257
http://www.scottsdaleaz.gov/assistance#Hous

BLIND SERVICES

Arizona Center for the Blind
and Visually Impaired......................0. (602) 273-7411

Services for blind and visually impaired adults. Counseling,
social work, support groups, rehabilitation training, orientation
and mobility, social and recreational services and public
education.

M-F, 8 a.m.-4 p.m.

3100 E. Roosevelt St, Phoenix, 85008
www.acbviorg

Jewish Braille Institute of America............ (800) 433-1531

Offers circulating audio library in English, Russian, Yiddish,
Hebrew, Hungarian, Romanian and Polish of more than 13,000
texts, including many sacred and self-help publications. Offers
some in large print.

Braille library has 8,500 titles available free through

on-line catalog.

www.jbilibrary.org

Sun Sounds of Arizona.............o.oiil. (480) 774-8300

A free radio reading and information access service for the
visually impaired, featuring more than 200 publications like
newspapers, magazines and books read by local volunteers.
Listeners can access programming via the radio, on the Web, or
on the phone 24 hours a day, 7 days a week.
Www.sunsounds.org

Talking Book Library......................... (800) 255-5578

Library with books on cassettes and records. Free service for
legally blind or handicapped.

M-F 9am-5p.m.
1030 N. 32nd St, Phoenix, 85008
www.lib.az.us/braille/

COMMUNITY OUTREACIH

21 =T AZONGE  wavin 1 s i s T AR 55,5 Shemnrsmrsons amne 2-1-1
Dial 2-1-1 for information about health and human resources
throughout Arizona.

2200 N. Central Ave, #211, Phoenix, 85004
www.211Arizona.org

AHCCCS Mental Health Help Line
(not CrisisLine).......oovviiiiiiianinnnn. (800) 564-5465

ALS Association, AZ chapter.................. (602) 297-3800

Volunteer, not-for-profit health agency dedicated to patient
and family services for ALS patients,

4643 E. Thomas Rd. #1, Phoenix, 85018
www.alsaz.org

Alzheimer Association, AZ chapter ........... (800) 272-3900

Respite care programs, library, educational programs, support
group, safe return program, home assessment and case
management for families.

1028 E. McDowell Rd., Phoenix, 85006
360 E. Coronado Rd. #140, Phoenix, 85004
www.alz.org/DSW

American Cancer Society .............oov..... (602) 224-0524
Patient services (888) 227-6333
Information line (800) 227-2345

Health education, support groups, patient services, childhood
cancer education, special events and community crusade
(community networking).

M-F, 8:30 a.m.-5 p.m.

4550 E. Bell Rd. #126, Phoenix, 85032
WWw.cancer.org

American Diabetes Association .............. (602) 861-4731

Provides programs and resources for peaple affected
by diabetes.

M-F, 830 a.m.-5 p.m.

5333 N. 7t St, #B212, Phoenix, 85014
www.diabetes.org



American Heart Association.................. (602) 414-5353

Information and resources for persons affected by heart disease.

M-F, 8:30 a.m.-4:30 p.m.

2929 S, 48th St, Tempe, 85282
www.lungaz.org

American Lung Association .................. (602) 258-7505
Programs, information and services for people with

lung disease.

M-F, 8:30 a.m.-4:30 p.m.

102 W. McDowell Rd., Phoenix, 85003
www.lungaz.org

American Stroke Association................. (602) 414-5353
Division of American Heart Association. Information and
resources for people affected by vascular disease.

2929 S, 48th St, Tempe, 85282
www.strokeassociation.org

Benevilla......coiiiii (623) 584-4999
Adult day care, caregiver support, home services in the
West Valley.

16752 N. Greasewood St, Surprise, 85374
www.benevilla.org

Funeral Consumers Alliance
of Central Arizona ........oooiiiiiiiinnnn... (520) 721-0230

Education and resources in planning for the end of life
with dignity.

221 E. Broadway #106, Tucson, 85709
www.funerals.org

Health Care Decisions .........ovvvvivevnenns (602) 222-2229

Learn about living wills and medical power of attorney forms,
which state individuals’ wishes about what kind of health care
they would want—or not want—if they couldn't speak for
themselves. Education and free forms provided to individuals
and to community groups.

Hospice of the Valley
1510 E. Flower St, Phoenix, 85014
www.hov.org

Hospice oftheValley ...............coooiiat. (602) 530-6900
The nation's largest not-for-profit hospice serving Maricopa and
Pinal counties, offers presentations to community groups and
health care organizations about a variety of end-of-life topics,
such as hospice and palliative care, and dementia care.

1510 E. Flower St.,, Phoenix, 85014
www.hov.org

Muhammad Ali Parkinsons Center

at Dignity Health Barrow .................... (602) 406-3000
(602) 406-4208

Offers support groups, educational classes, medical and

social services to people affected by Parkinsons Disease and
their families.

240 W. Thomas Rd. #301, Phoenix, 85013
WWW.Maprc.com

SAIL (Senior Adult Independent Living) ...... (602) 264-4357

Services for adults age 60 and over, as well as adults with
disabilities. Adult day care, homemaking services, home-
delivered meals, personal care and case management.
www.hsd.maricopa.gov/sail

TET0S a o sximacn i B avs i s s e & (602) 685-6000
Mental health, HIV program, rehabilitation, medication and
mature adults program.

4909 E. McDowell Rd., Phoenix, 85008
WWW.LEIM05.0rg

Wellness Community, The ................... (602) 712-1006

The Wellness Community — Arizona (TWC-AZ) is an
international non-profit organization that provides support,
education and hope to people with cancer and their loved
ones.

360 E. Palm Lane, Phoenix, 85004
WWW.CSCAZ.0rg

DENTAL

Coronado Dental Services ................... (480) 461-8683
Maobile dental care.

Maricopa County Department of Health...... (602) 506-6888
Referral for dental services.

Maricopa MedicalCenter .................... (602) 344-1005
(602) 344-1015

Offers financial assistance; no free dental work. 7 a.m.,, first-
come, first-served basis.

2601 E. Roosevelt St, Phoenix, 85008
2525 E. Roosevelt St, 2nd Floor, Phoenix, 85008

Neighborhood Outreach Access
to Healthcare (NOAH). .........ciiiiniinn.. (602) 870-6363

All NOAH clinics provide medical care to uninsured,
underserved patients of all ages within Maricopa County.
Certain criteria are used to determine an individual's fee, which
is based on a sliding scale.

www.noahhelps.org




Smiles Over Miles/AZ School
of Dentistry and Oral Health ................. (480) 248-8100
Mobile dental care.

5855 E. Still Circle, Mesa, 85206

DISPLACED HOMEMAKERS

Arizona Women's Education

and Employment (AWEE) ................. .. (602) 601-7200
Job readiness program for under-employed and unemployed
individuals. Free service that trains men and women

for positions.

M-Th,8am.-6 pm.;F 8am~-12 p.m.

326 E. Coronado Rd. #105, Phoenix, 85004

www.awee.org

Family Service Agency/
Center for New Directions ................... (602) 252-0918
Mesa (480) 507-8619
West Phoenix (602) 863-1862
Offers job skills,
www.FSAphoenix.org

Fresh Start Women’s Foundation............. (602) 252-8494
Supports women in need who are seeking self-sufficiency.
Employment resources, counseling, legal services, mentoring,
speciality library, workshops and featured speakers.

M-Th, 9 am.-7 p.m. F-Sat, 9 a.m.—2 p.m.

1130 E. McDowell Rd,, Phoenix, 85006
www.freshstartwomen.org

FINANCIAL SERVICES

ARCCCS it vnason e ssses siessisvas oe (602) 417-4000
Dept. of Economic Security (800) 352-8401

Provides medical assistance to indigent persans, Available

to low-income individuals who meet program criteria. For

eligibility requirements, call the DES.

801 E. Jefferson St. #MD 47 00, Phoenix, 85034
www.ahcccs.state.az.us

ALTCS (Arizona Long-Term Care System)...... (602) 417-6600

Assistance for people age 65 and over, blind and disabled
individuals who need ongoing services at a nursing facility.
Available to low-income individuals meeting eligibility.

801 E. Jefferson St, MD 1600, Phoenix, 85034
www.azahcces.gov/default.aspx

APS Power Supply Assistance ................ (602) 371-7171
WWW.aps.com

AZ Primary Care Program
Avondale Family Health Center ... ....... . (623) 344-6800
950 E. Van Buren St, Avondale, 85323

Chandler Family Health Center. .......... (480) 344-6100
811 S. Hamilton, Chandler, 85225

El Mirage Family Health Center ............. (623) 344-6500
M-F, 7:30 am.-5 p.m; Sat, 7-11 a.m.
12428 W.Thunderbird Rd,, El Mirage 85335

Glendale Family Health Center.... . ........ (623) 344-6700
M-F, 7:30 am.-9 p.m.
5141 W, Lamar, Glendale 85301

Guadalupe Family Health Center............. (480) 344-6000
M-F, 7:30 am.-5 p.m.
5825 E. Guadalupe Rd, Guadalupe 85283

Maryvale Family Health Center.............. (623) 344-6900
M-F, 7:30 a.m.~5 p.m.
4011 N. 515t Ave, Phoenix, 85031

Mesa Family Health Center ................ . (480) 344-6200
M-F, 7:30 a.m.~5 p.m.
59 5. Hibbert, Mesa 85210

7th Avenue Health Center................. (602) 344-6600
M-F, 7:30 a.m.~4:30 p.m.
1205 S. 7th Ave,, Phoenix, 85007

South Central Family Health Center ... ... (602) 344-6400
M-F, 7:30 am.-5 p.m.
33 W.Tamarisk, Phoenix, 85041

sunnyslope Family Health Center ... ... (602) 344-6300
M-F, 7:30 am.-5 p.m.
934 W. Hatcher, Phoenix, 85021

HOML NG v ssaiisminn e snemennss ox sesmasss (602) 265-4640

Assistance with paying bills.
www.HOMinc.com

Medi-Aides..................oc (623) 581-9796

Management of medical billing paperwork. $65/hr. Initial home
visitis free. Please call to verify current fee structure,

M-F 9am.-5pm.

Money Management International. .......... (866) 889-9347

Offers free confidential financial counseling sessions and
credit counselors to help create a budget and debt
management plan.

Www.moneymanagement.org



Public Fiduciary Burial Assistance.................covvvnn...
Indigent burial (602) 506-5801

Medical examiner (602) 506-3322

Public fiduciary (602) 506-5801

Must meet financial eligibility requirements.
www.maricopa.gov/pubfd

Salvation ATMY: .. covsmiens deswssivss 55 sy (602) 267-4100
www.salvationarmyusa.org

Senior Intakeline ........oviiiiiiiiinnnn.. (602) 262-6631

Phoenix residents 60+ years of age. Call to make an
appointment.

M, 1-4:30 p.m,; T-F, 8 a.m.—4:30 p.m.

SHARE ... (602) 236-3000
www.srpnet.com/community/share.aspx

FOOD BANKS

Interfaith Cooperative Ministries............. (602) 254-7450

Assistance with food, local phone calls and bus passes. Available
from 9-11 a.m. with photo ID.

501 S. 9th Ave, Phoenix, 85006
www.CMAZ.org

St. Mary's Food Bank Alliance ............ 315t(602) 242-3663
Thomas and Elm (602) 242-3663

M-F, 8 am.-5p.m.
2831 N. 31st Ave,, Phoenix, 85009
3003 W.Thomas Rd., Phoenix, 85009

13050 W. Elm St,, Surprise, 85374
www. firstfoodbank.org

GRIEF SUPPORT

Hospiceof theValley ................coeatt. (602) 530-6900
Dozens of grief support groups are open to the community to
attend at no charge, regardless of whether their loved one was
served by Hospice of the Valley. Specialty groups offered, such
as "Healing Rainbows" for LGBT community. Online resources
also are available.

1510 E. Flower St, Phoenix, 85014
www.hov.org

New Song Center for Grieving Children ...... (480) 951-8985

Nurturing support for grieving children, teens, young adults
and their families.

1510 E. Flower St, Phoenix, 85014
WwWw.newsongcenter.org

HEARING IMPAIRED

AZ Commission for the Deaf
and Hard-of-Hearing ...............ccoevnee (602) 542-3323
Video phone (480) 559-9441
Voice/TTY (800) 352-8161
TTY (602) 364-0990

Information and referral, TV shows and monthly newsletters.
M-F, 8 am.-5 p.m.

100 N. 150 Ave,, Ste. 104, Phoenix, 85007
www.acdhh.org

AZ Relay Service - Voice Users ............... (800) 842-4681
Relay, TTY (800) 367-8939

Conveys messages from deaf people to others.
24-hour service.
www.azrelay.org

Valley Centerof theDeaf..................... (602) 267-1921
Video phone (623) 208-4349
TTY (602) 267-9122

Job placement, counseling, rehab and independent living skills
training, as well as services to those with acquired hearing loss.
Interpreting service program,

M-F, 8 aam.-5 p.m.

www.vcdaz.org

HOME HEALTH CARE

Arizona Palliative Home Care................. (602) 212-3000

Arizona Palliative Home Care (AZPHC) provides in-home care
for people with late-stage chronic illnesses who aren't ready
for hospice, but could be within a year. Home Health services
are provided for patients unable to leave home without
considerable assistance. A Senior Placement Service is available
if alternative living arrangements are needed, AZPHC is a
pregram of Hospice of the Valley.

1510 E. Flower St,, Phoenix, 85014
www.azphc.org

HospiceoftheValley ........................ (602) 530-6900

Hospice of the Valley provides compassionate end-of-life

care. The not-for-profit agency relieves suffering in all realms—
physical, emotional and spiritual. Staff is available 24/7. Most
services are delivered in patients'homes throughout central
Arizona, including greater Phoenix. No one is ever turned away,
regardless of insurance status or financial means.

1510 E. Flower St,, Phoenix, 85014
www.hov.org
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HOMELESS OUTREACH

André House Hospitality Center.............. (602) 252-9023
Meals, showers, clothing, haircuts, aid for transients.

213 S.11th Ave,, Phoenix, 85007
www.andrehouse.org

Central Arizona Shelter Services.............. (602) 256-6945
Shelter, emergency housing, job information.

230 S. 12th Ave,, Phoenix, 85007
WWW.Cas5-az.0rg

Central Phoenix Family Service Centers
Phone calls accepted beginning at 8 a.m. on Mondays only.
M-F, 7:30am.-5 p.m.

John F. Long Family Services Center.............. (602) 262-5610
3454 N. 515t Ave, Phoenix, 85031

Sunnyslope Family Services Center............... (602) 495-5229
914b W. Hatcher Rd., Phoenix, 85021

Travis L. Williams Family Services Center.......... (602) 534-4732
4732 S. Central Ave, Phoenix, 85040

Chrelethe €t v evsuasemmn s s (602) 776-9000

Circle the City is Arizona's first medical respite center providing
care to people experiencing homelessness in the Phoenix
metro area. Through the compassionate care of doctors, nurses
and respite assistants, the center provides homeless men and
women “a time and place to heal”after they discharge from
local hospitals.

333 W. Indian School Rd,, Phoenix, 85013
www.circlethecity.org

Community Bridges ......................... (602) 273-9999
Crisis, detoxification and outpatient programs. 24 hrs.

2770 E.Van Buren St, Phoenix, 85008
www.communitybridgesaz.org

Healthcare for the Homeless................. (602) 372-2100
Medical and mental healthcare,
220 5. 12th Ave, Phoenix, 85007

St.Vincent de Paul Society ................... (602) 254-3338
Meals, showers, clothing, haircuts, aid for transients.

420 W. Watkins Rd., Phoenix, 85002
www.stvincentdepaul.net

HOUSING AND HOME REPAIR

ADBIY BBD: o0 vmmimnm 5505555 s v » (602) 256-2245
Assistance with adaptation to the home to increase accessibility
and independence.

M-F, 8 am.-5p.m.

5025 E. Washington St. #200, Phoenix, 85034
www.ability360.0rg

City of Phoenix Neighborhood Services . ... .. (602) 262-7344
www.phoenix.gov/NSD/

Department of Housing and
Urban Development (HUD) .................. (602) 379-7100

Subsidized apartment complexes are available if financially
eligible. Rental rates are approximately 30% of total household
income from all sources.

One N. Central Ave. #600, Phoenix, 85004
www.hud.gov

HomewardBound........................... (602) 263-7654

Provides transitional housing for eligible, highly-motivated
families and helps them to be self-reliant and self-confident.
The Homeward Bound commitment is for one year. Also
provides emergency services and assistance in maintaining
permanent housing.

2302 W. Colter St,, Phoenix, 85015
www.homewardboundaz.org

HOUSING REFERRAL SERVICES

Senijor Placement Service ............o.o..... (602) 530-6900

When a family member needs additional support at home or

a supervised care environment, the array of choices can be
overwhelming. Hospice of the Valley’s Senior Placement Service
helps families and health care professionals sort through the
options for senior care—home health care companies, group
homes, assisted living and skilled nursing facilities.

1510 E. Flower St.,, Phoenix, 85014
www.hov.org

LEGAL SERVICES

Adult Protective Services (APS)............... (877) 767-2385

Provides protection and assistance to adult victims of domestic
abuse. Will accept phone reports M—F 7 a.m.~7 p.m; Sat, Sun.,,
and State holidays 10 a.m.—-6 p.m.
www.azdes.gov/aaa/programs/aps



Arizona's Finest Lawyers

Information and referral Web site.
www.azfinestlawyers.com

Arizona Center for Disability Law............. (602) 274-6287
M-F, 8 a.m.-5 p.m.

5025 E. Washington St. #202, Phoenix, 85034
www.azdisabilitylaw.org

Arizona Center for Law in Public Interest...... (602) 258-8850

Private, not-for-profit, public-interest law firm dedicated to
representing Arizonans on public policy issues.

514 W. Roosevelt St, Phoenix, 85003
www.aclpi.org

AZlLawHelp.org

User-friendly information, referrals and Web links.
www.azlawhelp.org

Arizona Ombudsman...........c.oooevinn (602) 277-7292
Legal assistance with state/federal government matters.

3737 N.7th St #209, Phoenix, 85014
WWW.3z0Ca.gaov

Arizona Senior Citizen Law Project ........... (602) 252-6710

4146 N. 12th St,, Phoenix, 85014
www.azlawhelp.org

Arizona State Bar Association ................ (602) 252-4804
Licenses attorneys and administers the bar exam.
M-F, 8:30am.-5 p.m.

4201 N. 24th St #200, Phoenix 85016
www.azbar.org

ChicanosPorLaCausa.......oovvivinenninnn. (602) 257-0700

Housing and budget counseling, housing search and relocation
assistance.

M-F, 8 a.m-5 p.m.

1112 E. Buckeye Rd.,, Phoenix, 85034

www.cplc.org

Community Legal Service -

AZ Modest Means Project............ 2nd Ave, (602) 258-3434
AZ Bar Foundation 15t St. (602) 340-7366
Legal assistance, volunteer lawyer service, domestic

violence project.

M-F, 8 a.m.-5 p.m.

305 S. 2nd Ave,, Phoenix, 85003
www.azflse.org/modernmeans

Elder Law

NAELA (National Academy of Elder Law Attorneys, Inc.) is a non-
profit association that represents lawyers, bar organizations

and others who work with older clients and their families.
Established in 1987, the Academy provides a resource of
education, information, netwaorking and assistance to those
who deal with the many specialized issues involved with legal
services for seniors and people with special needs.
www.naela.org

Maricopa County Bar Association ............ (602) 257-4200
Lawyer referral service (602) 257-4434

Referral service for lawyers. Call for current low-cost
consultation fees.
www.maricopabar.org

Self-Service Center ....oovvviiiiiieiannnns (602) 506-7353

A program to help you help yourself in court.
www.azcourts.gov/selfservcecenter

LIVE-IN, HOMEMAKING SERVICES
AND IN-HOME CARE

Arizona In-Home Care Association ........... (602) 283-3503

An Association of Arizona Businesses dedicated to high
standards of service and ethics for the non-medical home care
industry in Arizona.

PO. Box 8042, Tempe, 85281
www.aznha.org

Benevilla. ..o (623) 584-4999

Adult day care, caregiver support, home services in the
West Valley.

16752 N. Greasewood St., Surprise, 85374
www.benevilla.org

D ) (602) 274-5022

Promotes health and well-being through a broad range of
services to older adults who need one-on-one support
www.duetaz.org

FriendlyHouse .........oooviiiiniiiiiiinnnn, (602) 257-1870

Not-for-profit adult education classes (ESL, GED), parenting
classes, counseling, elderly care and housekeeping.

M-F. 8 am-5pm.

802 S. 15t Ave,, Phoenix, 85003
www.friendlyhouse.org

National Private Duty Association

Consists of organizations that provide medical and non-
medical private duty home care services.
www.pdhca.org



MEDICAL EQUIPMENT, LOAN
CLOSETS AND DONATIONS

American Cancer Society .................... (602) 224-0524
WWW.Cancer.org
New Birth Mexican Mission .................. (602) 578-5220

Accepts donations of unused medication.

PO. Box 1442, Glendale, 85311
www.newbirthmexicanmission.org
newbirthmexicanmission@yahoo.com

PrOjest LR E o vscnanmovaamensin. o i (480) 792-3740

Accepts and will pick up donations of medical equipment
as needed,

2100 W. 14th St. #T3, Tempe, 85281
www.projectcure.org

Salvation Army ..., (800) 728-7825

Will pick up donated items.
www.salvationarmyusa.org

Southwest Human Development, Inc.......... (602) 266-5976
Orthopedic equipment.
M-F, 8 am.-5 p.m.

2850 N. 24th St, Phoenix, 85008
www.SWHD.org

Southwest Lending Closet................... (623) 932-1016

Accepts donations and loans of durable medical equipment in
90-day increments. Please call ahead.

MW, F9am-12pm,;T,Th 12-3 p.m.

218 N. Central Ave,, Avondale, 85323
www.southwestlendingcloset.org

St.Vincent de Paul Society ................... (602) 254-3338
Will pick up and loan items.

420 W. Watkins Rd., Phoenix, 85003
www.stvincentdepaul.net

St.Vincent de Paul St. Anne Loan Closet.. ... ... (602) 261-6896

White Dove Thrift Shoppe

........... Phoenix

(602) 776-1540

Scottsdale (480) 609-1190

Mesa
Glendale

(480) 491-1361
(602) 942-0011

Accepts and gives donations of medical equipment, such as
wheelchairs and walkers, as well as furniture, clothing and
household items. Proceeds benefit patients and families of

Hospice of the Valley.
M-Sat 9 a.m.-6 p.m.
5035 N. 7th Ave,, Phoenix, 8

5013

8461 E. McDonald Dr, Scottsdale, 85250

1255 W. Guadalupe Rd., Me
17054 N. 59th Ave,, Glendal

www.whitedovethrift.org

sa, 85202
e, 85038

MOBILE NOTARIES

AZ Med Mobile Notary. ..
Answering service 24/7.

123Notary.com..........

Linda Hodges
Edward Ryan

(602) 433-3440

(310) 210-2494
(602) 757-1464
(602) 315-2124

Will search by zip code for mobile notary availability. Spanish

speakers available.

ORGAN DONATIONS

Anatomy Gifts Registry ..
www.anatomygifts.org

Banner Sun Health Research Institute -
Brain and Tissue Donation Program ..........

10515 W. Santa Fe Dr, Sun City, 85351
www.bannerhealth.com/research

Cell Biology and Anatomy/
College of MedicineatUof A ................
Pager at time of death (520) 694-6000

Whole body donations. Wil

led body program.

Donor Network of Arizona...................

www.dnaz.org

Life Legacy/Science Care

Whole body donation.
Www.sciencecare.com

(800) 300-5433

(623) 832-6528
(623) 832-6511

(520) 626-6083

Pager #1544

(602) 222-2200
(800) 943-6667

(800) 417-3747



PERSONAL SAFETY ALARM SYSTEMS

ADT e (800) 817-2358
www.adt.com
Arizona'’s Medical Alert....................... (800) 470-5891

www.medicalguardian.com

Phillips Lifeline ..................... (866) 674-9900 ext. 4391
Existing customers (800) 635-6156
www.lifeline.phillips.com

Response Link. cowevwevan v sin v o vanvs (844) 394-8983
www.responselink.com

PET SERVICES

Animals Benefit Club of Arizona.............. (602) 867-2169
Permanent home placement or lifetime care for pets.

3111 E. Saint John Rd., Phoenix, 85032
www.animalsbenefitclub.com

Coalition for All Breed Rescue................ (623)931-1428

Receives animals from dying patients and places them in loving
homes. Also finds pets for the elderly who may benefit from
having a mellow dog or cat in the home.

www.cabra.org

Companion Animal of Arizona, InC............ (602) 258-3306

Community resources for elderly and disabled persons with
special needs regarding companion animals.
WWW.Caaainc.org

SOCIAL SECURITY

Benefits Assistance Program ................. (602) 264-4357
(888) 783-7500

24-hour senior help line. Provides help organizing Medicare
and supplemental claims, explaining and comparing

Health Maintenance Organizations (HMOs) and Medicare
supplemental policies (MEDIGAP), reviewing eligibility for low
income-related programs and more. Call 24 hours a day.
www.aaaphx.org

Center for Medicare and Medicaid Services

Medicare Complaints........................ (800) 633-4227
WWW.CMS.gov
Social Security Administration ............... (800) 772-1213

Retirement insurance, survivors'insurance, SSl, disability
insurance and Medicare.

16241 N.Tatum Blvd., Phoenix, 85032
WWW.553.00V

SUICIDE

Empact Suicide/Crisis Hotline................ (480) 784-1500
Maricopa CrisisLine ......................... (602) 222-9444
National Suicide/Crisis Hotline............... (800) 784-2433

Veterans crisis line.

WarMELinGiu vy sommusms o seammns o s (602) 347-1100

TRANSPORTATION (ROUTINE)
ABOUECAre, NG, viamesns: s rsasmes wsams (480) 802-2331

American Cancer Society .................... (602) 224-0524
Transportation without assistance. Patient must provide own

wheelchair and be able to walk safely.
WWW.Cancer.org

Ability 360. .. ... (602) 256-2245

Arizona Chapter Paralyzed
Veterans of America,Inc...................... (602) 244-9168

Arizona Kidney Foundation - Affiliate
of National Kidney Foundation, Inc. .......... (602) 840-1644

Arizona Recreation Center for

the Handicapped (ARCH) .................... (602) 230-2226
BeneVilla: seoneunnm i onpanys Seh e s (623) 815-1100
Chandler/Gilbert ARC,The............oc...t (480) 892-9422
DUET - Partners in Health and Aging......... (602) 274-5022
BIE 1 e o R S (602) 253-4000

TTY (602) 258-9980
www.valleymetro.org/Valley_Metro/Dial-a-Ride

Foundation for Senior Living................. (602) 285-1800
MARC Centerof Mesa............coovvvnenn. (480) 969-3800
NeighborsWho Care.................coovvnn. (480) 895-7133

Scottsdale Training and
Rehabilitation Services (STARS) .............. (480) 994-5704

7507 E. Osborn Rd., Scottsdale 85251
starsaz.org



TRANSPORTATION (MEDICAL)

COMTRANS ..o (602) 231-0102
Meditrans........oooiiiiiiiniiii i (602) 200-2010
Valley Metro Public Transportation........... (602) 253-5000
VETERANS

Arizona Department of Veterans Services. .. .. (602) 255-3373
Arizona State Veteran's Home (800) 406-3373
Life insurance (800) 669-8477
Education (Gl Bill) (888) 442-4551
Healthcare benefits (877) 222-8387
Health eligibility center (800) 929-8387
Mammography help line (888) 492-7844
Memorial program service (800) 697-6947
TTD (800) 829-4833
839 N. 3rdSt, Phoenix, 85012
www.azdvs.gov

East Valley Adult Resources .................. (480) 964-9014
www.evadultresources.org

Apache Junction Active Adult Center ............ (480) 474-5260
1035 N. Idaho Rd., Apache Junction, 85219

Mesa Active AdultCenter. ..., (480) 962-5612
M-F, 8 am-4 p.m.
247 N. MacDonald, Mesa 85201

Red Mountain Active Adult Center............... (480) 218-2221
M-F, 8 am—4 p.m.
7550 E. Adobe St, Mesa 85207

HospiceoftheValley ........................ (602) 530-6900

Veterans nearing end of life are offered recognition ceremonies
by volunteers who also are veterans through the Salutes
program at Hospice of the Valley.

1510 E. Flower St,, Phoenix, 85014
www.hov.org

VAHospital.........oooooiii (602) 277-5551
Funeral home referral, cremation and death certificates.
650 E. Indian School Rd., Phoenix, 85012

VA (National) Cemetery..........cooveeen.... (480) 513-3600
23029 N. Cave Creek Rd., Phoenix, 85024

VA Regional Office.........ccovvvennnnnnn.. (800) 827-1000
Advocates for Veterans' benefits.

11

3333 N. Central Ave, Phoenix, 85012

Women Veterans Program -
Amethyst Clinic................... (602) 277-5551 ext. 1-2801

VOLUNTEER ORGANIZATIONS

AARP. ..o (866) 389-5649
WWW.aarp.org

Benevilla.........oooviiiiiii (623) 584-4999

Adult day care, caregiver support, home services in
the West Valley.

16752 N. Greasewood St, Surprise, 85374
www.benevilla.org

DUET, i 55 55050 mine wnsimnmmsiss sinseisissniossssess (602) 285-0543

Friendly visits, business help, respite, limited transportation and
small home repairs.

555 W. Glendale Ave.,, Phoenix, 85021
www.duetaz.org

East Valley Adult Resources.................. (480) 964-9014
McDonald (480) 962-5612

Adobe (480) 218-2221

Idaho (480) 474-5260

For services and times, call the closest center. RSVP program is
located at the McDonald center in Mesa.

45 W. University Dr. #A, Mesa, 85201 (Admin. Offices)
247 N. McDonald, Mesa 85201

7550 E. Adobe St., Mesa 85207
www.evadultresources.org



HOSPICE ofthe VALLEY

1510 E. Flower St. Phoenix, AZ 85014 (602) 530-6900 FAX (602) 530-6901 hov.org

Alegacy of caring since 1977 SW 0134 [ 12.17



